July 25, 2017

Rendezvous Pointe’s 2017 Senior Survey
Once again Rendezvous Pointe’s Board of Directors and staff want to provide a
comfortable, enjoyable, and educational gathering place for you. By soliciting your
views and ideas once every year, we can better achieve this goal. By now, you
know that all of our state and federal grants require an annual evaluation of our
programs, including a survey. Such surveys are common place in senior centers
across Wyoming and the United States, and in fact this is the tenth year
Rendezvous Pointe has surveyed its seniors. Your answers to these questions are
the best way we may better serve you. Thank you again for your cooperation and
time.

1. Male _____ Female _____

2. Age: __60-65 __ 66-70 __ 71-75 __76-80 __81-85 __86-90___ over 90

3. On average how often do you come to Rendezvous Pointe for a meal?
____ 5 times a week

____ 2-3 times a month

____ 3-4 times a week

____ Once a month or less

____ 1-2 times a week

4. On average how often do you come to Rendezvous to attend art classes,
play cards, participate in Tai Chi or the annual walk program, attend a
meeting, play a game, including the Wii and pool?

____5 or more times a week

____2-3 times a month

____3-4 times a week

____Once a month or less

____1-2 times a week
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5. On a scale of 1-5 please rate what you enjoy about our meals. Five (5) represents
the most important reason you join us at meal time. Each reason can be rated as
high or low as you wish.
____Good nutrition

___ Meeting friends or family

____The cost of the meal is right

___ Helps make ends meet

____Helps me live more independently ___Gets me out of the house
____It is a great meal

6. Please rate the portion sizes: ___Just right ___ Too small ___Too large.

7. Overall, how would you rate our meal program?
_____ Excellent _____ Good _____ Fair _____ Poor

8. Is the noon meal at Rendezvous Pointe your main meal of the day?
___Yes ___ No

9. Do you regularly eat from the salad bar? ___Yes ___No

10. Periodically, Rendezvous Pointe provides you with information on
how you can improve your nutrition such as eating five servings of fruit
or vegetables each day. Are these handouts, presentation, or newsletter
articles useful?
___Yes ___No

11. If you answered yes, can you list the one topic covered by a handout on
nutrition or in our newsletter? __________________________________
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12. Please rate the atmosphere of Rendezvous Pointe.
____ Very friendly ____ Friendly ____Not too friendly
13. Beyond a good meal, what activities are more likely to bring you to
Rendezvous Pointe? Check no more than five.
____ Crafts, art classes, ceramics, the Fiber Arts Guild, cards,
Mahjongg, Bingo, Zentangle, and Pool.
____ Friends
____ Education such as exhibits, information on good nutrition, a
speakers’ program, book signings, and the library.
____ Fitness and health, including Tai Chi, Wii, or the annual walk
program.
____ Health or social services such as the annual blood draw, our flu
clinic, the lending closet, foot care, hearing care, senior services,
and blood pressure monitoring.
____ Information, including the activity schedule, social outings, and
special events.
_____ Computer use.
_____ It is just a fun place.
14. What one service or activity would you like to see us add?
_____________________
15. Are you aware of what is available through in-home services such as
homemaking, personal care and respite, and how you or a family member
can receive them?
____Yes ____No
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16. Does anyone you know receive in-home services?
___Yes ___No
17. Rendezvous Pointe provides daily transportation service, transportation for
medical and dental appointments, and home-delivered meals. Please rank our
transportation program on a scale of 1-5 with 5 the best ranking_____
18. On a scale of 1-10 with 10 as the best ranking, how would you rate
Rendezvous Pointe overall? ____
19. How would you rate the Rendezvous Pointe staff?
___ Excellent ___ Good ___ Fair ___ Poor
20. Do you use our computers? ____ Yes ____ No
21. Do you read our monthly newsletter? ____Yes ____ No
22. Have you, a member of your family, or friend ever visited our Website?
___Yes ____No
23. In order to provide staff with health benefits, hire more staff, create a
“rainy day” fund, or offer new programs, have you made a recent
contribution to the Friends of Rendezvous Pointe? ____Yes ____No
24. Do you plan to make a contribution in 2017-2018? ___Yes___No
25. Any comments you would like to add?

Thank you for your time and effort. No names please.
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